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Our Client Commitment

Sage Software Australia Pty Ltd (Formerly Micropay Pty Ltd) and ConnX Pty Ltd are
committed to working together to assist Australian businesses benefit from affordable
integrated Payroll and HR solutions.

Sage’s emphasis and core speciality is payroll solutions for all types of business,
ConnX’s emphasis and core speciality is human resources solutions.

For over 12 years both businesses have partnered together and have a reputation for
implementing and supporting robust, compliant and secure outcomes with our mutual clients
in mind.

As a result, our clients benefit from;

e Specialist teams looking after your specific requirement (payroll is very different to talent
management)

o Two development teams mean statutory payroll changes don’t take priority over HR
changes and vice versa

¢ Rapid deployment as solutions are fully integrated “off-the-shelf”

e Support services are masters of their specialties delivering greater knowledge

e Our solutions are based on the philosophy that clients can easily, quickly and confidently,
develop, manage their own solution

Clients benefit from lower cost of ownership through;

e a quick and well-proven project driven implementation
easy ongoing system maintenance

e simple and timely software upgrade process without the need to test and reapply
customisation

e no need for mandatory engagement of professional services

Both our Strategic Leadership and Operational Management teams regularly meet and work
together to ensure alignment of products and services for the benefit of our clients.

Should you require helpdesk support and you are unsure who to call; either helpdesk will
assist you and determine who is best suited to solve your problem.

With our solution, you get Two for One not One for Two.

Sage and ConnX are looking forward to having you as a valued and cherished client.
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